
This edition includes: 

• Support and Advice for Carers inc 

Young Carers Service 

• Support and Advice for those 

feeling lonely  

• Men’s Health Week – Men’s 

Health Forum Ireland/Action Metal 

Health – Men’s Wellbeing On-line 

Session/Man Manual/Men’s Shed 

• Dad’s Project 

• Alcohol Awareness Information 

and Support 

• Naloxone Advice 

• SHSCT Family Nurse Partnership 

– Support for first time mums aged 

19 and under 

• CiNI Latest Podcast 

• Parenting NI 

• EA – Online Transport Eligibility 

Checker 

• Family Mediation NI 

• Children’s Online Safety Advice 

• TiKTok Advice for Parents 

• Parenting NI – Children’s 

Emotional Health Session 30/6/20 

• Barnardo’s PIP 

• Children & Young People’s 

Resource Pack 

• Space NI – Friends Resilience 

Programmes 

• Action Mental Health – Healthy 

Me Programme 

• Youth Ways 

• Understanding Life in Lockdown 

• Mencap  Resource 

• Autism NI Resource 

• National Deaf Children’s Society 

• Angel Eyes NI  

• Advice for blind and partially 

sighted people during COVID-19 

• Supporting People with Learning 

Disabilities 

• Employers for Childcare 

• Keyworkers Access to Childcare 

• CYPSP Daily Updates 

• Youth Online – Online Safety while 

gaming 

• Improving Digital Skills to Help People 

Get Online 

• CCP – Training Guide 

• Mindset Programme 

• SEHSCT Recovery College June 

2020 Timetable 

• AWARE – Video Resources 

• Minding Your Head 

• Take 5 Steps to Wellbeing 

• Apps 4 Healthcare 

• Anam Cara – Parental Bereavement 

Support 

• Domestic & Sexual Abuse Helplines 

• Diabetes Helpline 

• COVID-19 Testing 

• Helplines NI 

• Stroke Advice 

• Support  with Quitting Smoking 

• School Uniform Projects  

• Outer South & East Belfast Family 

Support Hub 

• YMCA Carrickfergus 

• County Down Rural Community 

Network – June Network Notes 

• PRONI – Stay Home Memories 

• The Law Centre NI 

• Community Funding Opportunities 

• Support and Advice for Young People 

• Good News Story – Waterside Hub 

Derry/Londonderry 

COVID-19: Fortnightly 
Family Support Hubs Newsletter 

This edition of the newsletter provides advice, resources and project updates 
as of 17th June 2020. 

The Family Support Hubs continue to be open for referrals during the 
current situation. They will try to access Family Support agencies during 
this time but this will be subject to individual projects ability to respond. 
 

If you want to advise us of any changes to service provision  or have 
particular needs you want to source  during the  current situation please 
contact Helen.dunn@hscni.net and we will try to connect with the 
appropriate information.   

There are 29 family support hubs across Northern Ireland supporting 
families.  www.cypsp.hscni.net/family-support-hubs/#ffs-tabbed-23 

If you would like a service to be included in the next edition of the 
newsletter please send details to: cypsp@hscni.net 
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Young Carers Service  
Providing practical and emotional support for young carers within Belfast, 
South Eastern and Southern Trust areas. 
Tel: 028 90 460500 (ask to speak to a member of the young carers team) 
Email: NIYoungCarers@actionforchildren.org.uk 
 
Young Adult Carers Service – aged 18-25 
Providing practical and emotional support to young adult carers. 
Tel: 028, 90 460500 (ask to speak to a member of the young adult carers team) 
Email: youngadultcarers@actionforchildren.org.uk 
 
www.actionforchildren.org.uk/what-we-do/children-young-people/support-
for-young-carers/ 

Young Carers Service 
Providing practical and emotional support for 

young carers in the Northern and  
Western Trust areas. 

 
Tel: 028 79 631344 

 
https://www.barnardos.org.uk/what-we-

do/helping-families/young-carers 

Support for young carers aged 5-23 
Tel: 028 91 800661 

Email: ycarer@crossroadscare.co.uk 
 

www.crossroadscare.co.uk/young-carers/ 

Extended Advice Service opening hours.  
The service is now open:  

9am-5pm, Monday to Friday 
Tel: 028 9043 9843 

 

Email: advice@carersni.org 
 

www.carersuk.org/northernireland 
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Financial Support when Caring 
 

Are you caring for someone?  Information on 
support services available, your rights and 

looking after yourself as a carer is available to 
view here. 

Information from the Health & Social Care Board 
on support available for carers. 

View Here 

 
Latest Departmental advice for informal 
(unpaid carers) and young carers during 
COVID-19 pandemic - Download Here 
 
 
New ID Card for Carers - The Health 
Minister has launch a new ID card to 
support carers in NI.  Similar to ID’s for 
healthcare workers, carers will be able to 
show their ID in stores to get access to 
priority shopping hours - Further 
Information Here 

 

http://nidirect.gov.uk/information-and-services/benefits-and-financial-support/financial-support-when-caring-someone
http://www.northerntrust.hscni.net/services/carers-service/
http://www.hscboard.hscni.net/support-for-carers/
https://www.health-ni.gov.uk/publications/advice-informal-unpaid-carers-and-young-carers-during-covid-19-pandemic
https://www.health-ni.gov.uk/publications/advice-informal-unpaid-carers-and-young-carers-during-covid-19-pandemic
https://www.health-ni.gov.uk/publications/advice-informal-unpaid-carers-and-young-carers-during-covid-19-pandemic
https://www.health-ni.gov.uk/news/new-id-card-carers-launched
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https://lgbt.foundation/
https://www.nhs.uk/oneyou/every-mind-matters/
https://www.campaigntoendloneliness.org/wp-content/uploads/CEL-Missing-Millions-Guide_final.pdf


C
O

V
ID

-1
9

: 
A

D
V

IC
E

 &
 S

U
P

P
O

R
T
 

 

COVID-19: Fortnightly Family Support Hubs Newsletter               Edition 12/2020                 17 June 2020  

Over 70% of carers in NI report feeling lonely or 
isolated.  This Loneliness Awareness Week the 

Action Group on Loneliness Policy is calling on the 
NI Executive to take urgent action to help tackle 

loneliness in NI throughout COVID-19 and beyond. 
 

Read Statement Here 

https://www.samaritans.org/
http://www.cypsp.hscni.net/dailyupdates-tackling-loneliness/
mailto:support@sosbusni.com
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https://eventbrite.co.uk/e/mens-well-being-during-lockdown-tickets-108426504594…
http://www.groundwork.org.uk/hubs/northernireland/
http://www.man-ni.org/
https://www.mhfi.org/mhw/about-mhw.html
https://www.mhfi.org/challenges2020.pdf
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https://www.parentingni.org/parents/dads-project/
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http://www.drugsandalcoholni.info/
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/alcohol-and-you.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/You-your-child-and-alcohol-05_17_final.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/Focus-on-alcohol-A5-Leaflet-04_19.pdf
http://www.drugsandalcoholni.info/
http://www.drugsandalcoholni.info/
https://drugsandalcoholni.info/alcohol-units/
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http://www.pha.site/mixing
https://www.pbni.org.uk/
http://www.addictionni.com/
https://www.ascert.biz/young-people/getting-help/daisy/
http://www.stepstocope.co.uk/
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/alcohol-and-you-mocktails.pdf
https://www.ascert.biz/
https://www.ascert.biz/courses/suicide-first-aid-lite-01
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CiNI’s latest podcast is now live.  
Recorded during week 8 of lockdown, 

Parenting Support Officer Julie 
provides parents with some tips 

during this difficult time. 
 

Listen to Podcast 

Home to School Transport  
You can find out if your child is eligible for school 

transport assistance by using EA’s Transport 
Eligibility Checker App 

www.parentingni.org/resources 
 

https://buzzsprout.com/861409/4013561-10-tips-for-parents-during-a-difficult-lockdown-situation
https://www.eani.org.uk/checkTransport
http://www.parentingni.org/resources
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If you would like to find out more about family support 

services in your area please see the Family Support NI 

website at: www.familysupportni.gov.uk  

https://www.familymediationni.org.uk/
https://www.familysupportni.gov.uk/
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Guide on everything parents 
need to know about TikTok  

Read Here 

http://www.bbc.co.uk/tiny-happy-people
https://childhood101.com/yoga-for-kids/
https://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
https://parentinfo.org/article/tiktok-what-parents-need-to-know
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The Children & Young 
People’s Resource Pack has 
been updated to include 
more links to resources for 
outdoor play and other 
creative ideas. 

http://www.cypsp.hscni.net/download/documents/CYPSP-Resource-Pack-2020.pdf
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Mental health awareness programme for primary school 
children developed by Action Mental Health, Child and 
Adolescent Mental Health Services (CAMHS) and The 

Royal College of Psychiatrists – has moved on-line.  
There are 2 types of sessions, one suitable for groups of 

Parents, Carers & Teachers of children aged 8-11 (P5-P7) and 
one for groups of children in this age category. 

 
To find out more check out: 

https://www.amh.org.uk/news/amh-menssana-on-line/ 
 

For more information or to register your interest, email 
Southern Trust Area : menssana@amh.org.uk 

All other Trust Areas : amhmenssanani@amh.org.uk 

https://www.amh.org.uk/news/amh-menssana-on-line/
https://www.amh.org.uk/news/amh-menssana-on-line/
https://www.amh.org.uk/news/amh-menssana-on-line/
https://www.amh.org.uk/news/amh-menssana-on-line/
https://www.amh.org.uk/news/amh-menssana-on-line/
https://www.amh.org.uk/news/amh-menssana-on-line/
https://www.amh.org.uk/news/amh-menssana-on-line/
https://www.amh.org.uk/news/amh-menssana-on-line/
mailto:menssana@amh.org.uk
mailto:amhmenssanani@amh.org.uk
mailto:info@space-ni.com
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As lockdown restrictions are being 
eased in NI, Autism NI have 

produced a visual resource to help 
explain these changes in Phase 1. 

 
Download Resource 

During the Covid-19 crisis Mencap NI has been working in partnership with a number of 
family carers, practitioners and researchers on a resource for families who care for 
children, young people or adults with a learning disability or developmental difficulty 
(including those who are autistic).   
The resource can be found at: www.positiveapproachestosupport.co.uk / 
www.epats.org.uk and contains information about effective communication techniques, 
ideas for creating choice and independence, strategies to reduce behaviours that 
challenge and tools to support well-being.  The website has a range of guidance, videos 
and printable resources and families will find it valuable both during and after the Covid-
19 lockdown.  
 
Over the last 3 months Mencap NI has also set up a Family Support Facebook page: 
https://www.facebook.com/Mencap-Family-Support-NI-106146074379695/ where 
families can source information, resources and activity ideas.  Parents and carers can 
also schedule a time to speak with one of the family support team by contacting 

familysupport@mencap.org.uk.    

Information and 
support for parents 

of children with 
visual impairments 

in NI. 
Visit Website 

Age appropriate guides and resources to 
support deaf children with learning to 

read and write.  
View Here 

 

 

Download Factsheet Here 

https://www.autismni.org/coronavirus?fbclid=IwAR0q9fKbwmojZ1Y2GPC50WFESjCzx1U7brF23g_Y0kq8AoYLp3JAJ_lS_5M
http://www.positiveapproachestosupport.co.uk/
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https://eur03.safelinks.protection.outlook.com/?url=https://www.facebook.com/Mencap-Family-Support-NI-106146074379695/&data=02|01||d480ecf412db4a115c4e08d80e20acbd|ed4dd050e39e4e0ea9994097f9afb165|0|0|637274880785021547&sdata=87/daHB4R4tVz8IufpMCNkwNYX6Wrkz3HBhKlGrCPx8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://www.facebook.com/Mencap-Family-Support-NI-106146074379695/&data=02|01||d480ecf412db4a115c4e08d80e20acbd|ed4dd050e39e4e0ea9994097f9afb165|0|0|637274880785021547&sdata=87/daHB4R4tVz8IufpMCNkwNYX6Wrkz3HBhKlGrCPx8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://www.facebook.com/Mencap-Family-Support-NI-106146074379695/&data=02|01||d480ecf412db4a115c4e08d80e20acbd|ed4dd050e39e4e0ea9994097f9afb165|0|0|637274880785021547&sdata=87/daHB4R4tVz8IufpMCNkwNYX6Wrkz3HBhKlGrCPx8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://www.facebook.com/Mencap-Family-Support-NI-106146074379695/&data=02|01||d480ecf412db4a115c4e08d80e20acbd|ed4dd050e39e4e0ea9994097f9afb165|0|0|637274880785021547&sdata=87/daHB4R4tVz8IufpMCNkwNYX6Wrkz3HBhKlGrCPx8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://www.facebook.com/Mencap-Family-Support-NI-106146074379695/&data=02|01||d480ecf412db4a115c4e08d80e20acbd|ed4dd050e39e4e0ea9994097f9afb165|0|0|637274880785021547&sdata=87/daHB4R4tVz8IufpMCNkwNYX6Wrkz3HBhKlGrCPx8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://www.facebook.com/Mencap-Family-Support-NI-106146074379695/&data=02|01||d480ecf412db4a115c4e08d80e20acbd|ed4dd050e39e4e0ea9994097f9afb165|0|0|637274880785021547&sdata=87/daHB4R4tVz8IufpMCNkwNYX6Wrkz3HBhKlGrCPx8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://www.facebook.com/Mencap-Family-Support-NI-106146074379695/&data=02|01||d480ecf412db4a115c4e08d80e20acbd|ed4dd050e39e4e0ea9994097f9afb165|0|0|637274880785021547&sdata=87/daHB4R4tVz8IufpMCNkwNYX6Wrkz3HBhKlGrCPx8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://www.facebook.com/Mencap-Family-Support-NI-106146074379695/&data=02|01||d480ecf412db4a115c4e08d80e20acbd|ed4dd050e39e4e0ea9994097f9afb165|0|0|637274880785021547&sdata=87/daHB4R4tVz8IufpMCNkwNYX6Wrkz3HBhKlGrCPx8%3D&reserved=0
mailto:familysupport@mencap.org.uk
mailto:familysupport@mencap.org.uk
mailto:familysupport@mencap.org.uk
mailto:familysupport@mencap.org.uk
mailto:familysupport@mencap.org.uk
https://www.angeleyesni.org/
https://www.health-ni.gov.uk/publications/advice-blind-and-partially-sighted-people-during-coronavirus-covid-19
https://www.ndcs.org.uk/information-and-support/language-and-communication/supporting-your-childs-learning/
https://www.rcslt.org/-/media/Project/RCSLT/rcslt-learning-disabilities-factsheet.pdf
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YouthOnline have produced guides for both 
parents and young people around how to 

stay safe while playing online games. 
 

Online Gaming – Parents Guide 
 

Online Gaming – Young People’s Guide 

 

Click here to stay 
informed 

Read Here 

https://www.youthonline.org.uk/media/online-gaming-parents-guide/
https://www.youthonline.org.uk/media/online-gaming-parents-guide/
https://www.youthonline.org.uk/media/online-gaming-parents-guide/
https://www.youthonline.org.uk/media/online-gaming-parents-guide/
https://www.youthonline.org.uk/media/online-gaming-young-peoples-guide/
https://www.youthonline.org.uk/media/online-gaming-young-peoples-guide/
https://www.youthonline.org.uk/media/online-gaming-young-peoples-guide/
https://www.youthonline.org.uk/media/online-gaming-young-peoples-guide/
http://www.cypsp.hscni.net/covid-19-daily-updates/
http://www.cypsp.hscni.net/covid-19-daily-updates/
https://www.health-ni.gov.uk/news/ministers-announce-extension-definition-key-workers-access-childcare-0
http://www.employersforchildcare.org/
https://view.pagetiger.com/E-Zine/training-e-zine-issue-2
https://view.pagetiger.com/E-Zine/training-e-zine-issue-2
https://www.nidirect.gov.uk/publications/improving-digital-skills-help-people-get-online
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http://www.amh.org.uk/
http://www.amh.org.uk/
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Information, self-help guides and ways to 
find support on a range of mental health 

and wellbeing issues, available at: 
www.mindingyourhead.info 

Mental health awareness videos  
from Aware NI.   

Available to watch here 

http://www.setrust.hscni.net/2960.htm
http://www.mindingyourhead.info/
https://www.publichealth.hscni.net/publications/take-5-steps-wellbeing-english-and-11-translations
http://www.cypsp.hscni.net/mental-health-and-self-help-tips-and-ideas/
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VIEW APP LIBRARY 

Anam Cara provides information, resources and 
bereavement support after the death of a child of any age 

and through all circumstances to all bereaved parents. 
 

View Service Update Here 
 

www.anamcarani.co.uk 
www.anamcara.ie 

 

https://apps4healthcareni.hscni.net/
http://www.cypsp.hscni.net/dailyupdate-anam-cara/
http://www.anamcarani.co.uk/
http://www.anamcara.ie/
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http://belfastwomensaid.org.uk/
https://www.amh.org.uk/
http://www.pbni.org.uk/
https://dsahelpline.org/
http://www.mapni.co.uk/
http://www.foylewomensaid.org/
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http://www.pha.site/ActFAST
http://www.hscboard.hscni.net/dont_delay_help/
http://www.helplinesni.com/
http://www.stopsmokingni.info/
mailto:diabetic.helpline@hscni.net
http://www.pha.site/coronavirus
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The Public Record Office of NI 
(PRONI) is calling for the public 

to help create an archive of 
how we lived during the Covid-

19 outbreak – to ensure the 
story of the pandemic is 

preserved and made accessible 
for future generations.  Find 

out more at  
www.nidirect.gov.uk/articles/s

tay-home-memories 

Advice NI is looking for enthusiastic and 
committed volunteers to assist in the delivery of 

the COVID 19 Community Helpline.  
 

Find out more here 

http://www.nidirect.gov.uk/articles/stay-home-memories?fbclid=IwAR23rcIB8mBm7yPyxsk0Ht-YDbtSAnSIBjRgz5cqJI-IZUybpEIC6Fn2uLg
http://www.nidirect.gov.uk/articles/stay-home-memories?fbclid=IwAR23rcIB8mBm7yPyxsk0Ht-YDbtSAnSIBjRgz5cqJI-IZUybpEIC6Fn2uLg
http://www.nidirect.gov.uk/articles/stay-home-memories?fbclid=IwAR23rcIB8mBm7yPyxsk0Ht-YDbtSAnSIBjRgz5cqJI-IZUybpEIC6Fn2uLg
http://www.nidirect.gov.uk/articles/stay-home-memories?fbclid=IwAR23rcIB8mBm7yPyxsk0Ht-YDbtSAnSIBjRgz5cqJI-IZUybpEIC6Fn2uLg
http://www.nidirect.gov.uk/articles/stay-home-memories?fbclid=IwAR23rcIB8mBm7yPyxsk0Ht-YDbtSAnSIBjRgz5cqJI-IZUybpEIC6Fn2uLg
http://www.nidirect.gov.uk/articles/stay-home-memories?fbclid=IwAR23rcIB8mBm7yPyxsk0Ht-YDbtSAnSIBjRgz5cqJI-IZUybpEIC6Fn2uLg
https://www.adviceni.net/covid-19-community-helpline-volunteer
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Help and Advice in Your Language 
The Law Centre NI’s website can now be 

translated into 59 different languages a the 
click of a button. 

More Information Here 

Catch up on the latest news and information 
from across the District with the June 2020 

edition of the CDRCN Network Notes.  
Includes information on health and wellbeing 

opportunities, funding news and useful 
contacts for your community groups. 

 
Download Here 

 

https://www.lawcentreni.org/news/help-and-advice-in-your-language
http://countydownruralcommunitynetwork.com/wp-content/uploads/2020/06/June-2020-Network-Notes.pdf


C
O

V
ID

-1
9

: 
A

D
V

IC
E

 &
 S

U
P

P
O

R
T
 

 

COVID-19: Fortnightly Family Support Hubs Newsletter               Edition 12/2020                17 June 2020  

Further Information 

The Next Steps programme is Children 
in Need’s response programme 
designed to deliver support for children 
and young people affected by the 
COVID-19 pandemic.  Eligible 
organisations will be able to apply for 
between £5,000 and £80,000 for work 
commencing in September 2020.  
Further information available at: 
https://www.bbcchildreninneed.co.uk/
grants/covid-19-funding-streams/ 

http://www.westbelfast-partnership.com/
https://t.co/gFW5WUdsOW?amp=1
http://rosauk.org/funds/rosas-covid-19-response-fund-small-grants/
https://www.communities-ni.gov.uk/covid-19-charities-fund
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
https://www.bbcchildreninneed.co.uk/grants/covid-19-funding-streams/
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http://www.springvalelearning.com/
https://www.springvalelearning.com/
https://www.swc.ac.uk/
http://www.voypic.org/
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http://www.start360.org/how-can-we-help-you/switch-on-to-employment
http://www.start360.org/how-can-we-help-you/switch-on-to-employment
http://www.start360.org/how-can-we-help-you/switch-on-to-employment
http://www.start360.org/how-can-we-help-you/switch-on-to-employment
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http://www.commonyouth.com/
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For further information on Family Support Hubs in your area? 

Contact: Helen Dunn, Regional Coordinator of Family Support Hubs    Email: Helen.dunn@hscni.net  

Action for Children  
Waterside Hub Derry/Londonderry 

The current COVID crisis has significantly increased our 
school’s involvement with the Waterside HUB in 
Derry/Londonderry. This crisis has undoubtedly 
presented extra stresses and strains for many of our 
families. As a result, we have experienced a large 
increase in the number of families needing and 
requesting a referral for a range of support from the 
Hub. 
  
In a time when school felt frustrated about our 
limitations it was a huge help to be able to turn to the 
Hub. The service and level of support that has been 
provided has simply been superlative.  
  
The staff are extremely sensitive to each referral and 
have offered tailored support to each of our families. By 
alleviating difficult situations and empowering families 
to make positive changes, the Hub has genuinely 
improved the lives of many children. 
  
All of our parents have positively commented on the 
level of support that they have received and speak so 
highly of the staff. 
 
The Hub has certainly made a real difference to the lives 
of many of our families and we look forward to 
strengthening these links in the future. 
  
Strathfoyle Primary School 

Anne McCloskey 
Waterside Hub Coordinator  


